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Decommissioning Exchange Server 2007

1. Introduction

Before decommissioning Exchange Server 2007, please make sure that all mailboxes and their content have been
moved to another Exchange Server. Please also ensure that backups have been created if you want to preserve the
mailboxes and their content.

The administrator must disconnect all mailbox-enabled users from their respective Exchange mailboxes before
starting the decommissioning process.

2. Steps for decommissioning Exchange Server
2007

The steps to decommission Exchange Server 2007 are listed below.
1. Backup Exchange Server along with its User Mailbox database(s) and Public Folder database(s)
Migrate user mailboxes with their complete properties and settings to another Exchange Server

Migrate Public Folders to another Exchange Server

2
3
4. Disable Local Continuous Replication of User Mailbox Database and Public Folder Database
5. Remove User Mailboxes
6. Stop the usage of Exchange Server 2007
7. Remove the Public Folder Database

a. Force removal of Public Folder Database
8. Remove the User Mailbox Database
9. Remove the Storage Groups
10. Remove or move the Offline Address Book (OAB)
11. Move Routing Group Connector to another Exchange Server
12. Remove Exchange Administrative Group, if no other Exchange Server is installed in the domain.
13. Uninstall Exchange Server 2007

These steps are explained in detail in this document.

3. Backup Exchange Server

Before migrating Public Folders decommissioning Exchange Server 2007, it is recommended to perform the following
steps to backup Exchange Server along with its User Mailbox Database and Public Folder Database.
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1.

Go to “Start menu” > “All Programs” - “Accessories” - “System Tools”, and click “Backup.”

NOTE: If “Windows Server Backup” is not installed, then you have to install it from “Server Manager.”

2
3
4.
5

o

Click “Backup Once” to access its wizard.
Select “Different Options” and click “Next.”
Select “Full Server” at “Select Backup Configuration” page and click “Next.”

Select the destination at “Specify Destination Type” page. It is recommended to save the backup at a
remote drive.

Click “Next” to proceed.
Provide the path of the remote drive, where you want to save the backup.
Click “Next.” At “Confirmation” page, click “Backup” to start the backup.

It may take time depending upon the size of the backup and the connectivity to the drive where the backup
is being stored.

4. Migrate User Mailboxes

Use native method or deploy a third-party tool to migrate the user mailboxes with their permissions, limits, and
other properties to another Exchange Server.

5. Migrate Public Folders

If you want to migrate the Public Folders from Exchange Server 2007 to another Exchange in the same domain along
with their permissions and properties, then you can use native method. It is recommended to take the backup of
Public Folder Database before performing these steps to migrate the Public Folders.

NOTE: To move the Public Folders quickly using these steps, it is recommended to set the Replication

Schedule as “Always Run” of all Public Folders at source Exchange Server 2007 before executing these
commands. Perform the following steps.

1.

2
3
4.
5
6
7

Go to “Public Folder Management Console.”

Double click a Public Folder to access its properties.

Switch to “Replication Tab.”

Uncheck “Use public folder database replication schedule.”
Select “Always Run” instead of a customized replication schedule.
Click “Apply” and “OK.”

Repeat the steps 2 to 6 for each Public Folder.

You can perform the following steps to migrate the Public Folders in the same domain using the native method. In
this test case, we have installed Exchange Server 2010 on another domain controller in the same domain.
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You have to perform the following steps on the target Exchange Server 2010.

1. Go to “Start menu” -> “All Programs” -> “Microsoft Exchange Server 2010” and click “Exchange
Management Shell.”

If you are not logged in as the Administrator, then right click on “Exchange Management Shell” and click
“Run as Administrator.”

2. Execute the following command to go to the directory, which stores the scripts.
cd Sexscripts

3. Execute the following command to add the replication of Exchange 2007 Public Folders in the Public Folder
Database of Exchange Server 2010.

.\AddReplicaToPFRecursive.psl -TopPublicFolder A" -ServerToAdd
<TARGET EXCHANGE 2010>

4, Execute the following command to add the replication of NON_IPMSUBTREE (System) Public Folders of
Exchange 2007 at the Public Folder Database of Exchange Server 2010.

.\AddReplicaToPFRecursive.psl -TopPublicFolder "\NON_IPM Subtree" -
ServerToAdd <TARGET EXCHANGE 2010>

5. Now, execute the following command to move all Public Folders of Exchange 2007 to the Public Folder
Database of Exchange Server 2010 by moving their replicas.

.\MoveAllReplicas.psl -Server Source Server -NewServer Target Server

tem32>CD Sexscripts [4]
es“Microsoft“Exchange Server-Uldsscripts> .“AddReplicaToPFRecursive.psl —-TopPublicFolder "~" —SeruerT.

[PE]1 C:“Program Files“Microsoft:Exchange Server:Uldsscripts?>.“AddReplicaloPFRecursive.psl -TopPublicFolder " NON_IFPM_Sub
tree" -ServerToAdd TMBOX-2818
[PE]1 C:~Program Files“Microsoft~Exchange Server‘Uld scripts>.~MovefillReplicas.psl —Server CMBOX —MewServer THBOX-26818

[PE]1 C:“Program Files“Microsoft:Exchange ServersUld\scriptsr>_

Figure 1: Adding and Moving Public Folder Replication

The above command may take two-three minutes or more, depending on the size of Public Folders and
their content. If the replication interval of the Public Folders is not set to “Always Run”, then the migration
may be completed on the next scheduled replication.

To verify the migration, you can create a profile in Microsoft Outlook of Exchange Server 2007. Once a profile is
created, browse the Public Folders that has been moved. Outlook should show the error “Unable to display the
folder.”
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0[5 |+ Unable to display the folder. - Microsoft Outlook = = “
Home Send / Receive Folder View [} O
L :.I v Find a Contact -
= - || [ Rules - [l Address Book
New  MNew | . 4 . - Tags )
Post Items~ | @ 22 Team E-mail - v
Mew Delete Respond Quick Steps Mave Find
——ee p
8=| Suggested Contacts = _
= Tasks - 4 June 2016 »
Bt SuMo TuWe Th Fr Sa
4 Public Folders - admin7@edit.com 1 2 4
Ll Favorites 5 6 7 & 9101
3 B 46 17
4 [ All Public Folders 15 ;: ;1 l; ;E 14 ;f
LA 2010-PR17 26 27 28 29 30
_¢‘l Test10-2010
[ Test11-2007
Lo Test2- Cannot display the folder.
L) IS Etr Microsoft Outlook cannot access
Lad Test4-2007 o = . .
o the specified folder location. No upcoming appointments,

L] Tests-2007
L] Test6-2007
Ll Test7-2007
Lol Testd-2007
L) Test9-2007

w
4 » Arrange By: Flag: Due Date
) Mt There are no items to show in this
. view,
i 8 (@ kD3| -
Cone | | 1008 (= +

Figure 2: Outlook is not able to access moved Public Folder

6. Remove User Mailboxes

The Administrator has to remove the user mailboxes in order to disconnect all mail-enabled users from Exchange
Server. Perform the following steps to remove the user mailboxes from Exchange Server 2007.

1. Go to “Start Menu” > “Microsoft Exchange Server 2007” - “Exchange Management Console.”

2. Once Exchange Server is initialized, go to “Recipient Configuration” = “Mailbox” in the left panel. It shows
the list of user mailboxes.
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change Management Console

File Action Wew Help

== HE

£3 Microsoft Exchange fE Mailbox - edit.com Actions
= |ads) Organization Configuration —
& Maibax I Create Fiker a' o
Lut :En.t[r'qa:;s;rt Display M... * | Alias | Recipient Type Details I Primary SMTP Address | Server | Orgarizational Urit | S Modfy the Man...
s Unified Messaging 24 administrator  Administrator  User Maibox Administrskor@edit.c...  cmbox  edit.comfUsers @ Find. ..
= & Server Configuration 3 AdrminTest sdmintest User Mailbosx admintest@edit. com cmbox  edit.comfUsers ) 3 Mew Mailbox...
i Mailbex ddsantosh Ku.,.  santosh User Mailbox santosh@edit.com cmbox  edit.comfUsers H :
S Client Access 3 TestAdmmin testadmin User Mailbox testadmin@edit. com cmbox edit.comyUsers |5 E=port List...
s Hub Transport: 8 TestUser1 testuserl User Malbox testuser 1 @edit, com cmbox  edit.comfUsers Wiew »
E’,:, Unified Messaging ﬂéTestUserZ testuserz User Mailbox testuserz@edit, com cmbox edit.com/Users
=] {- Recdipient Configuration 8 TestUser3 testuserd User Mailbox testuserdi@edit, com cmbox  edit.comjUsers G Refresh
3 Mailbox 24 TestUser4 testuserd User Mailbox testuser4@edit.com cmbox  edit.comUsers H Help
2, Distribution Group 2 TestUsers testusers User Mailbosx testuserS@edit, com cmbox  edit.comfUsers
=] Mail Contact 4 TestUsere testusers User Mailbox testusers@edit.com cmbox  edit.comUsers
- & Disconnected Mailbox 2 TestUser? testuser? User Mailbosx testuser?@edit, com cmbox  edit.comfUsers
= Tookbox A TestUsers testusers User Mailbosx testuserd@edit. com cmbox edit.comfUsers

Figure 3: List of User Mailboxes

3. Select all mailboxes and do a right click.

Primary SMTP Address | Server Crganizational Unik

Display M. .. Alias ipi pe Details

........ :n-lt": mrrmnain

lailbim
stAdmin lailbi

HTeckser]

b

: b
ik.com cmbo

it .com cmbo
edit.com cmbo

edit,com crbio edit, com)1s
Figure 4: Right click on the user mailboxes

4. Click “Remove” option. The following warning message appears onscreen.

Microsoft Exchange |

Remaoving the mailboxes will remove the ‘windows uzer objects and mark the mailboses in the databasze for
remowval. Are you sure pou want to remove theze 12 mailboxes’?

Figure 5: Warning before removing the mailboxes

5. Click “Yes” to remove the mailboxes. You may receive the following error while removing “Administrator”
mailbox using the above step.
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Microsoft Exchange Error

8 Action 'Remove' could nat be performed on object Administratar’.
| |

¥

24 Administrator (]

»

Errar:

Active Directory operation failed on CMBO, edit.com. This emor is not retriable.
Additional infarmation: Cannot perform thiz operation an built-in accounts.
Active directory regponse; 0000055E8: SpsEm DSID-03147202, problem 22

[Irvalid arqument), data 0

An unknown emor ocouned.

Select Chl+C to copy the conterts of this dialog.

Figure 6: Error message while deleting “Administrator” mailbox

A

6. Click “OK" to close the error message.

7. Go back to the list of mailboxes, select “Administrator” mailbox and press “DEL" or “SHIFT+DEL" keys on
the keyboard. It purges the administrator’'s mailbox.

NOTE: If you have moved the Public Folders using above steps, then it is recommended not to
e stop the replication of Public Folders and Public Folder Database, and

e remove the Public Folders.

You can straightaway remove the Public Folder Database and move with other options to decommission
Exchange Server.

7. Disable Local Continuous Replication

Local Continuous Replication is applied on the Storage Groups containing either Public Folder Database or User
Mailbox Database. Perform the following steps to disable the local continuous replication for both User Mailbox
Database and Public Folder Database.
1. In Exchange Management Console, expand the nodes, “Microsoft Exchange” - “Server Configuration” >
“Mailbox” to access the mailboxes.

2. Right-click on the Storage Group, of which Local Continuous Replication, you want to stop.
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= -M‘rSturaeErnu

i Move Storage Group Path.., iles\Microsoft\Exchang...  Mounted
Mew Mailbox Database. ..
Mew Public Folder Database. ..

Disable Local Continuous Replication

Suspend Storage Group Copy
Restore Storage Group Copy...
Update Storage Group Cope, ..

Remowve

Propetties

Help

Figure 7: Right-click on Storage Group

3. Click “Disable Local Continuous Replication” option. It displays the following warning message.

Microsoft Exchange Ed

i Are pau zure you want b dizable local continuowz replication far ‘MyStorageGroup'?

Mate: Thiz will dizable the local continuous replication databaze copy far this storage group.

Yes Mo

Figure 8: Warning message to disable Local Continuous Replication

4. Click “Yes” to stop the replication. It shows the following message box confirming the successful

completion.
Microsoft Exchange Warning
4 Local continuous replication for the storage group that vou specified was disabled
! ! ! successfully but with zome warnings below. Storage group: MyStorageGroup
5 MyStarageGraup l | | a =]

W arning:
The storage group "MAME T \MyStorageGroup” has local continuous
replication dizabled. Please manually delete the copy's files located in
"C:\Program FileshMicrosoft\E xchange
Serverh ailboxiLocalCopieshMyStorageiroup" and ''C:WProgram
Files\MicrozofthE xchange
Serverih ailbox\LocalCopiesihyStarageGrouph2007-U zertd ailbox. edb”, if
they exist.
W arning:
The storage group "NAakET\MyStorageGroup has local continuous
replication dizabled. Please manually delete the copy's files located in |
"C:AProgram FileshMicrozofthE schange 5 erverihd allbox\MyStorageGroup”,
if thew exist. j

Select Chl+C to copy the conterts of tis dialog,

A

Figure 9: Disabled the Local Continuous Replication
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5. Once Local Continuous Replication is disabled, you may remove the folders containing the replicated files,
only if these are not required further. The path of these folders is displayed in the above message.

6. Click “OK” to close the dialog box and to complete the process.

8. Stop its Usage

You must shut down the Exchange Server 2007 to be decommissioned for at a minimum of two days and a maximum
of two weeks. This will ensure that nothing is using this Exchange Server.

9. Remove Public Folder Database

Perform the following steps to remove the Public Folder Database.

1. In Exchange Management Console, in “Server Configuration” - “Mailbox”, select the Public Folder
Database and click “Remove.” It shows the following warning message.

Microsoft Exchange

| ! I Are you sure you want to remove 'PFDatabase?

Yes | Mo I

Figure 10: Warning to remove Public Folder Database

2. Click “Yes” to remove the Public Folder Database.
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NOTE: If you are getting the following error message while deleting a Public Folder Database, then it means
SSL is enabled for ExXAdmin virtual directory.

The requested operation is forbidden.
ID no: c1030af1

Exchange System Manager

Perform the following steps to fix this error.

a. Go to “Start menu” - “Administrative Tools” = “Internet Information Services (lIS) Manager.”

b. Inthe left panel, go to “<Exchange_Server>" - “Sites” - “Default Web Site” and click “Exadmin.” It
shows the properties of “Exadmin” in the Right Panel.
'?lnternet Information Services {IIS) Manager [_ O] x]
@ | @ v MAMEL » Sies v Defaul webSie b Exadmin | & @ -
Eile  wiew Help
I Exadmin Home [
€. l lﬁ _‘ii / Open Feature
@3 Stark Page " S
. o = . - [E5] Explh
5 €3 NAMEL (NEW 00T Adrministrator | TICor EREAT B L L : - e
|2} Application Pacls @ ,\? ‘i‘::_‘“ . |ﬂ ‘=:’\ = 1 = i A EEBS
- & Sites = (gkLS = L/ == e = r] Basic Settings. ..
E‘&S’ Default Weh Site ASP Authentication  Compression Default Directory Error Pages Handler —
| aspnet_client Document Browsing Mappings View Virtual Directories
; Autodiscover -~ s
1oy = I 2ls = Manage Application &
e E'L JT\ <,b:(>ﬁ‘ j = = —
— - Browse Application
HTTP Redirect HTTP Logging MIME Types Modules Cukput Request =
Respa... Caching Filkering @] Browse *:80 (http)
(@] Browse 1943 (https)
Microsoft-Server-act a Advanced Settings...
| OB &
owa © Help
Public Cnling Help
Management
Ready €
Figure 11: Exadmin in 1IS Manager
C.

Double-click “SSL Settings” to access its options. Here, SSL is enabled by default in Exchange Server
2007.
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d. Click to clear “Require SSL” box. Please make sure it is unchecked.

"\Elnternet Information Services (IIS) Manager |_ (O] %]
@ [ D » MOMEL » Stes b DefadltWebste b Exadmin b |8~ B @ -
File  Wiew Help
_. &  5SL Settings [aaons ]
e -Hiz e 15, 5/ spply
o Start Page This page let: iy the S5L settings For the corkent of a Wb sk lcati B concel
B NAME1 (NEW2007\Administrator is page lets you madify the S50 settings For the content of a Web site or application, e |—
A RSTE T ® He
L2} Application Pools - Reqguire 55L ‘ o}
[l @] Sites ' i Online Help
E&E} Default Web Site Client certificates:
aspnet_client & Ignore
Autodiscover 0 Accept
EWs
. € Require
¥ hin ==
Exadmin
Exchange
Exchweb
=¥ Microsoft-Server-Ac
© 08B
¥ owa
Public
[#--[=¥ UnifiedMessaging
Configuration; localhost' applicationHost. config , <location path="0efault Web Site/Exadmin” > ei:g

Figure 12: Disabling SSL in Exadmin

e. Click “Apply” in the right section.
f.  Close IIS Manager.

3. If you are getting the following error message, then it means the replicas of Public Folders still exist on
Exchange Server. You have to either move all replicas for migrating Public Folders to another Exchange
Server or remove all replicas. Please refer to Section 5 Migrate Public Folders to move all replicas.

Microsoft Exchange Error E3

6 The public folder databaze '1711" cannot be deleted.

r

1111 &

Errar:

The public folder database "CMBOM\First Storage Grouph11717" containg
folder replicas. Before deleting the public folder database, remove the folders or
maove the replicaz to anather public folder databaze. For detailed instructions
about how to remove a public folder database, zee

http: /go.microzoft. conmwlink. S linkid=81409,

Select Cl+C to copy the contents of this dialog.

A

Figure 13: Error while removing Public Folder Database
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Once you have moved or removed the replicas, then you can try again to remove the Public Folder
Database.

If you are still facing another issue in removing the database, then please refer to Section 9.1 to remove
Public Folder Database forcefully.

4. If you are getting the following error message, please refer to Section 9.1 to remove Public Folder Database
forcefully.

Microsoft Exchange Error

6 The public folder database 'PFD atabaze’ cannot be deleted.

| PFDatabase dg 2

Eror:

The public folder database "WAME 1 First Storage GrouphPFD atabaze' iz the
default public folder database for the following mailbox database(s):

HAME 144 pStorageGroupt 2007 ser ailbos

. Befare deleting the public folder database, azsign a new public folder
databaze to the mailbox database(s].

Select Chl+C to copy the contents of this dialog.

A

Figure 14: Error to remove Public Folder Database

5. The selected Public Folder Database will be removed only if there is no error message. The following dialog
box confirms the same.

Microsoft Exchange Warning

The storage group 'Public Databaze’ was removed succezsfully, but with warnings
| ! ! listed below.

r

i1 Public Database )

Wi arning:
The zpecified ztorage group has been removed. You must remove the log file
located in C:\Program Files\MicrosofthExchange ServeriM ailbox\Public

Databaze from pour computer manually if it exsztz. Specified storage group:
CMBO¥\Public D atabasze.

Select Chl+C to copy the contents of this dialog.
A

Figure 15: Removed the Public Folder Database

6. As per the message, you can remove the log file located at the specified path, if required.
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7. Close “Exchange Management Console.”

9.1 Force Removal of Public Folder Database

Occasionally, you may not be able to remove the Public Folder Database while decommissioning Exchange Server
2007. You can use this method if you are experiencing difficulties removing the Public Folder Database.

Perform the following steps to remove the Public Folder Database using ADSIEdit.MSC forcefully.
1. Go to “Start menu” > “Administrative Tools”, click “ADSI Edit” to access its console.
2. Go to “Actions” menu and click “Connect to.” It shows “Connection Settings” dialog box.
3. Click “Select a well-known Naming Context” radio button and then select “Configuration” in the drop-down

menu.

B ADSI Edit =]

File | Ackion  Wiew Help
&= |mle BE

2’ ADSI Edit - s
@ voconeomsica R
- Mare Actions 3
Connection Settings

Marne: | Configuration

Path: I LDAR: finamel . nesw2007 . comjiConfigur ation

[ Cannection Paink
£ Select or bype a Distinguished Mame or Maming Context:

| =

¢ Select a well known Maming Conbext:

—Compuker

 Select or type a domain or server: (Server | Domain [:part])

| [ |
¢ Default {Domain or server that vou logged in ko)

[ Use 55L-based Encryption

Advanced. .. | QK I Cancel |

|
Figure 16: Connecting to a Naming Context in ADSI Edit

4. Click “OK.” It connects you to “Configuration” context.

5. In the left panel, go to “CN=Configuration,DC=DOMAIN,DC=COM"” - “CN=Services” - “CN=Microsoft
Exchange” - “CN=EXCHANGE_ORG"” - “CN=Administrative Groups” - “CN=Exchange Administrative
Group (FYDIBOHF23SPDLT)” - “CN=Servers” - “CN=EXCHANGE_NAME" - “CN=InformationStore”, click
“CN=STORAGE_GROUP_NAME."”

6. It lists the databases in the Right Panel.
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¥’ aDs1 Edit Hi=]

File  Action Wiew Help

esaEIREC = HE

2 ADSI Edit 2| [ Hame | Actions
= F Configuration [CMECX.edit.com] [ ] I - —
=[] W=Configuration, DC=edit, DC=com 1 Ch=Mailb Move
| CN=DisplaySpecifiers Mew Connection From Here inns 3
| Ch=Extended-Rights - 5
| CM=Farestipdates _
| Ch=LostandFoundConfig Delete ians »
| CM=MNTDS Quatas Renare
| CM=Partitions Refresh
| Chl=Physical Locations
B[] CM=Services Properties
= || Ch=Microsoft Exchange Help
= | CH=First Organization

| CN=hAddress Lists Container
| Ch=Addressing s
= | Ch=Administrative Groups
= || Ch=Exchange Administrative Group (FYDIBOHFZ3SP0L
| CM=Advanced Security
| CH=Fnolder Hierarchies
| CN=Routing Groups
= ] Ch=3Servers
=] CN=CMBO
= || CH=InformationStore
= || CM=First Storage Group
| CH=1111
| Ch=Mailbox Database

| CN=Microsaft MTA -
< | LY [ 2l

|De|etes the current selection. |

Figure 17: Deleting Public Folder Database from ADSIEdit.MSC

7. Right-click on “Public Folder Database” node and select “Delete.” It shows the following warning message.

ADSIEdit |

! Are wou sure you want ko delete this objeck?

Figure 18: Warning to remove an object

8. Click “Yes” to remove the Public Folder Database.
9. Close “ADSIEdit.MSC.”

10. Remove User Mailbox Database

Perform the following steps to remove the User Mailbox Database.

1. In Exchange Management Console, go to “Server Configuration” - “Mailbox.” It shows the User Mailbox
and Public Folder Databases in the Right Panel.

2. Select the User Mailbox Database and click “Remove.” It shows the following warning message.
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Microsoft Exchange |

| ! il Are you sure you want to remaove Test]™?

Yes | MNa

Figure 19: Warning to remove User Mailbox Database

3. Click “Yes” to remove the mailbox database. The following message box appears to confirm the successful

deletion.
Microsoft Exchange YWarning E3
. The mailbox databaze Test1' waz removed successfully, but with warnings listed
! ! ' below.
o Testl @ 2
Warning;

The zpecified databasze haz been removed. You must remove the database's
praduction files located in C:WProgram Files'\MicrozofthE schange
Server\MaiboxhTestGrouph T est] edb and copy files located in C:\Program
Filez\Microzofth\E kchange ServeriMailbox\LocalCopiessTestGrouphT et edb
from wour computer manually if they exizt. Specified database: Test]

Select Chl+C ta copy the contents of this dialog,

4

Figure 20: Removed the User Mailbox Database

4. You can remove the database file stored at the pointed location, if required.

5. You may also remove the local copy of the mailbox database created by Local Continuous Replication, only
if you do not want to preserve a copy of the mailbox database.

6. Click “OK” to close the dialog box.

11. Remove Storage Group

Once both Public Folder Database and User Mailbox Database are removed, you have to remove the storage groups.
Perform the following steps.

1. In Exchange Management Console, go to “Server Configuration” - “Mailbox.” It shows the Storage Groups.

2. Select the Storage Groups and click “Remove” in “Actions” panel. It shows the following error message.
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Microsoft Exchange |

il Are you sure you want ta remove TEST?

Yes | MNa

Figure 21: Warning before removing a Storage

3. Click “Yes"” to remove the storage group.

12. Move Offline Address Book (OAB)

Perform the following steps to move the Offline Address Book (OAB) generation process from source Exchange
Server 2007 to another Exchange Server in the same domain.

1. In Exchange Management Console, go to “Organization Configuration” - “Mailbox.”
2. Select “Offline Address Book” tab in the right panel.

Exchange Management Console 1H[=] E3
File  Action Yiew Help
&= |%m HiE
£3| Microsaft Exchange B Mailbox 1 objact | Actions
Bl s Crganization Configuration = e g -
& Mailbox Address Lists Managed Defaul: Folders I Managed Custom Folders I e
s Client Access Managed Folder Mailbox Policies Offline Address Book £ Mew Address List...
I j-s HuP.Transport. Mame = Generation Server Default OAB Distribution Meck % Mew Managed Default Folder .,
a7 Unified Messaging
5 Server Corfiguration 4 Mew Managed Custom Folder. ..
? ) ) )
e Redpient Configuration 3 Mew Managed Folder Mailbox Polic...
=3 Toolbox
8] Mew Offfine Address Book, .,
|7 ExportList...
Wigw »
|6 Refresh
E Help
&l Update
1 | ﬂ 13 Move. .. LI

Figure 22 Offline Address Book Tab

3. Select an Offline Address Book that has to be moved, and click “Move” in “Actions” pane.
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| Move Offline Address Book
|
o Move Offline Address Move Oifline Address Book
Baak This wizard allows you to move offline address book [0AE] generation ta a different server.
Completion It will also copy the existing files for the OAE to the specified server.

Specify the destination by selecting the target server.

Mame:

D efault Offline Ad:

Offline address book generation server.

[CrBO Browse...

Help | < Back | tove I Cancel

Figure 23: Moving Offline Address Book

4. Click “Browse” to select the different Exchange Server in the following dialog box.

4‘ Select Mailbox Server |_ O]
File  Wiew
Search: Find Maow
M amne | Wersioh |
= CMBEOX Werzion 8.3 [Build 83.5)
] TMEC ion 14.3 [Build 123.4)

] Cancel

1 object{s) selected. Z object{s) Found,

Figure 24: Select Exchange Server

5. Select the different Exchange Server and click “OK..” It takes you back to the previous wizard, which now
shows the changed server.
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| Move Offline Address Book
|
o Move Offline Address Move Oifline Address Book
Baak This wizard allows you to move offline address book [0AE] generation ta a different server.
Completion It will also copy the existing files for the OAE to the specified server.

Specify the destination by selecting the target server.

Mame:
|Defau|t Offline Address Book

Offline address book generation server.

[TMEOY-2010

Help | < Back tove Cancel

Figure 25: Selected the different server

6. Click “Move” to move the Offline Address Book generation process to the selected Exchange Server.
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| Move Offline Address Book

n tove Offling Address Completion
— Boak The wizard completed successfully. Click Finish to close this wizard.
[ Completion Elapzed time: 00:00:00
Sumnmary: 1 item(z]. 1 succeeded, O failed,
J_T Defaulk Offline Address Book i | 1 -3
W armning:

Task has copied current web distribution files for offline address book "D efault Offine
Address Book" to the target server. You can back up and remove copy of these files
fram the previous location:

YWWCMEB ORAE vchangeDABY 2258951 c-1d35-4bdd-bd22-2be 777 7 4d,

Exchange Management Shell command completed:
move-OffinedddressB ook -[dentity “Default Offine Address: Book' -Server
TMBCH-201 0

Elapsed Time: 00:00:00

Select Chl+C to copy the contents of this page.

Help | < Back | Finizh I Cancel

Figure 26: Changed Exchange Server of the generation of Offline Address Book

7. Click “Finish” to complete the process.

13. Move Routing Group Connector

You can move the Routing Group Connector of Exchange Server 2007 that has to be decommissioned, to another
Exchange Server in the same domain. Perform the following steps to move the routing group connector.

1. At Exchange Management Shell, execute the following command to go to the directory, which stores the
scripts.

cd Sexscripts

2. Execute the following commands one by one to move the Routing Connector from source Exchange Server
2007 to the target Exchange Server, in our case, the target is Exchange Server 2010.

Get-RoutingGroupConnector | where {$_.SourceTransportServers -like
"<SOURCE EXCHANGE 2007 SERVER>"} | Set-RoutingGroupConnector -
SourceTransportServers "<TARGET EXCHANGE SERVER>"

Get-RoutingGroupConnector | where {$_.TargetTransportServers -like
"<SOURCE EXCHANGE 2007 SERVER>"} | Set-RoutingGroupConnector -

TargetTransportServers <TARGET EXCHANGE SERVER>
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3. Execute the following command to modify any Send connectors, which contains the source Exchange 2007
server as the source transport server.

Get-SendConnector | where {$_.SourceTransportServers -like "<SOURCE
EXCHANGE 2007 SERVER>"} | Set-SendConnector -SourceTransportServers
"<TARGET EXCHANGE SERVER>"

4. Execute the following command to modify any foreign connectors, which contains source Exchange 2007
server as the source transport server.

Get-ForeignConnector | where {$_.SourceTransportServers -like "<SOURCE
EXCHANGE 2007 SERVER>"} | Set-ForeignConnector -SourceTransportServers
"<TARGET EXCHANGE SERVER>"

B8 Machine: cMBOX | Scope: edit.com _ O]

[PS] C:~Program Files“Microsoft“Exchange Serversscripts>Get—RoutingGroupConnecto
1+ | where {5%_.SourcelransportServers —like "CMBOXE'> | Set—RoutingGroupConnector
—SourcelransportServers ""THBOX-—-2818" .
[P5]1 C:“Program Filezs“Microsoft“Exchange Serversscripts>Get—RoutingGroupConnecto
r | where {%_.TargetIransportServers —like "CMBOX'> | Set—RoutingGroupConnector
—TargetTransportServers TMBOX-20108
[PE] C:~Program Files“Microsoft“Exchange Serverwscripts>Get—SendConnector | wher
e {5_.SourceTransportServers —like "CMBOX"} ! Set—SendConnector —Sourcelransport
Servers "TMBOXK-2010"

GC:wProgram Files~Microsoft~Exchange Serversscripts>Get—ForeignConnector | w
here {5%__.SourceTransportServers —like "CMBOX'"} ! Set—ForeignConnector —SourceTra
nsportServers "TMHBOX-26818"

[P5]1 C:“Program Filezs“Microsoft“Exchange Serversscripts>_

Figure 27: Moving the Routing Connectors from Exchange Server 2007 to Exchange Server 2010

14. Remove Exchange Administrative Group

NOTE: If you have installed another Exchange Server in the same domain, then these steps are not required,
as these steps will also remove the Administrative Group of another Exchange Server.

Even if Exchange Server 2007 is decommissioned, the attributes of Exchange Administrative Group remain in Active
Directory. You can use ADSIEdit.MSC console to remove these attributes. Perform the following steps.

1. Go to “Start menu” - “Administrative Tools”, click “ADSI Edit” to access its console.
2. Go to “Actions” menu and click “Connect to.” It shows “Connection Settings” dialog box.

3. Click “Select a well-known Naming Context” radio button and select “Configuration” in the drop-down
menu.

© 2019 KernelApps Private Limited Page 21



Decommissioning Exchange Server 2007

[ ADSI Edit ==
&=l =
2 ADsI Edit — Thctons

EO} Welcome to ADSI Edit ADSI Ed

Connection Settings Mare Actions »

Mame: I Configuration

Path: | LDAP:f namel .new2007  comConfiguration

[~ Conneckion Poink
" Select or kype a Distinguished Name or Naming Context:

| =l

* Select a well known Maming Context:

~ Computer

"~ Select or bype a domain or server: (Server | Domain [:port])

| [
' Default (Domain or server that vou logged in ko)
™ Use S5L-based Encryption
Advanced... | [0]4 I Cancel |

|
Figure 28: Connecting to a Naming Context in ADSI Edit

4. Click “OK.” It connects you to “Configuration” context.

5. In the left panel, go to “CN=Configuration,DC=DOMAIN,DC=COM” -> “CN=Services” > “CN=Microsoft
Exchange” > “CN=EXCHANGE_ORG"” -> “CN=Administrative Groups.” Expand this node to access
“CN=Exchange Administrative Group (FYDIBOHF23SPDLT).”

10. Right-click on “CN=Exchange Administrative Group (FYDIBOHF23SPDLT)” node and select “Delete.” It
shows a warning message.

11. Click “Yes” to remove the Administrative Group.

12. Close ADSIEdit console.

15. Uninstall Exchange Server 2007

If you have installed Client Access, Unified Messaging, or Hub Transport role at a different computer, then you have
to follow these steps at that computer to remove that role.

Once done, you can uninstall Exchange Server 2007 by following these steps:
1. Go to “Start” menu - “Control Panel”, click “Programs and Features” to launch its console.

2. Select “Microsoft Exchange Server 2007”, and click “Uninstall.” The following wizard appears onscreen.
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C7)
E\] Exchange Server 2007 SP3 Setup
-
o Exc_:hange Exchange Maintenance Mode
Maintenance Made Microzaft Exchange Server iz currently installed on this computer. This wizard will allowe you
CervelC ol to remove Exchange server roles from this computer,

Readiness Checks
Frogress

Completion

Help | < Back | Mest » I Cancel

Figure 29: Uninstalling Exchange Server 2007

3. Click “Next” at the welcome page. The next page displays the roles installed on the computer.

wa
U\] Exchange Server 2007 SP3 Setup
-
] Exc_:hange Server Role Selection
* Maintenance Mode Clear the check boxes for the server roles that you want to remove;
3 Server Role Selection 24 ™ Maibox Fiole Description
P - The Unified Mezzaging Role provides
Readiness Checks = W Client Access Fols connectivity between a corporate telephony
Progress = spstem and Exchange Server. Clisnts can
: 7: ¥ Hub Transport Fole access their mailboses from a telephone and
Completion

- Teceive voice mails to their mailbox.
=5 ™ Unified Messaging Server Role

@I Edge Transport Server Fole

wal Active Clustered Mailbox Flole
= Passive Clustered Mailbow Fiole

Dizk Space Allocation

3 I anagement Tools _ i
Dizk space required: 00 Me

Dizk space available: 291801.7 ME

Specify the path for the Exchange Server installation:

|E:\Program Filez\Microzoft\Exchange Server

Help | < Back | Mext > I Cancel

Figure 30: Select the roles to be uninstalled

4. To uninstall Exchange Server 2007, you have to uncheck all roles.
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C7)
C \] Exchange Server 2007 SP3 Setup
L/
] Exc_:hange Server Role Selection
* Maintenance Mode Clear the check boxes for the server roles that you want to remove;
3 Server Role Selection 2 Maibox Role Description
P - The Client Access server role enables clients
Readiness Checks = [ Client Access Role to connect to their Exchange mailbox through
Frogress = Outlook Web Access, POP, IMAP, o their
Zo: [ Hub Transport Role mobile device. This server role also provides

Campletion free/busy lookup and offline address books.

f.'_,. [ Unified Messaging Server Fole
@I Edge Transport Server Fole

wal Active Clustered Mailbox Flole

[~ Passive Clustered Maibox Fols

& Disk Space Allocation

&3 M anagement Toals - _
Dizk space required: 00 Me
Dizk space available: 291801.7 MB

Specify the path for the Exchange Server installation:

|E:\Program Filez\Microzoft\Exchange Server

Help | < Back | Mest » I Cancel

Figure 31: Unchecked all roles

5. Click “Next” to proceed. The setup performs the readiness checks. The message of successful checks or
any error in the checks is displayed on the next page of this wizard.

v
E\] Exchange Server 2007 SP3 Setup

] Exc_:hange Readiness Checks
* Maintenance Mode The sypstem and server will be checked to verify that the following server roles are ready to
M1 Server Rele Selection, | D& remeved.

o = Elapzed time: 00:00; 37
Readiness Checks Summary: 4 item(z). 4 succeeded, O failed.

Frogress

'j___,] Mailbox Role Prerequisites k') e
Completion X

Elapsed Time: 00:00:10

?,—J Unified Messaging Server Role Prerequisites k') e
Elapsed Time; 00:00:01

= Client Access Role Prerequisites k') F3
Elapzed Time: 00:00:02

7oz Hub Transport Role Prerequisites k') F3

Elapsed Time: 00:00:01

Select Chil+C to copy the contents of this page.

Help | < Back | Uninztall I Cancel

Figure 32: All checks are completed successfully.
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6. If all checks are performed successfully, “Uninstall” button appears on the page.
7. Click “Uninstall” to start the uninstallation of Exchange Server.

r L]

2
T \‘ Exchange Server 2007 SP3 Setup
(A
Exc_:hange Completion
Maintenance Made T_hz_e following server roles have been successfully removed. To cloge the wizard, click
I Server Role Selection | FNsh.
A = Elapzed time: 00:05:14
Readiness Checks Successfully removed. Mo emors.
B Progress o Mailbo: Role 0 =
[ Completion .
Elapsed Time: 00:01:27
5'-3 Unified Messaging Server Role 0 e
Elapsed Time; 00:01:07
=2 Client Access Rale (V] =
Elapzed Time: 00:00:40
72 Hub Transport Role (V] =
Elapsed Time: 00:00:55
| 3 Management Tools 0 ES
Elapsed Time: 00:00:01
& Remove Exchange Files 0 E
Elapsed Time: 00:01:02
Select Chil+C to copy the contents of this page.
Help | < Back | Finizh I Cancel

Figure 33: Uninstalled Exchange Server

8. Click “Finish” to complete the process.

15.1 Command to Uninstall Exchange Server 2007
Role

If you are experiencing difficulty uninstalling Exchange Server 2007 or its role from “Programs and Features”, then
it is recommended to use the command prompt. You need the installation disc or setup files of Exchange Server
2007 for this process. Perform the following steps:

1. Start the command prompt as an administrator.

2. Once the command prompt is started, switch to the folder or drive containing the setup files of Exchange
Server 2007.

3. Execute the following command.
setup.com /mode:Uninstall /roles:HT

Here, you can use the following annotations for removing the roles. You can enter multiple roles in the
above command by separating them with comma.

Annotation Role

HT or H Hub Transport Role
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CAorC Client Access Role
ETor E Edge Transport Role
MB or M Mailbox Role
UMorU Unified Messaging
MTorT Management Tools

Table 1: Annotations to be used in Command to uninstall the Roles

[z+.] Administrator, indows"system32'cmd.exe

Z:wrSetup.com s/mode:uninstall ~role:HT
lelcome to Microsoft Exchange Server 2007 Unattended Setup
Preparing Exchange Setup

The following server roles will be removed
Hub Tranzport Role

Performing Microsoft Exchange Server Prerequisite Check

Hub Transport Role Checks COMPLETED

Conf iguring Microsoft Exchange Server

Hub Tranzport Server Role GCOMPLETED
Removing Exchange Files COMPLETED

The Microsoft Exchange Server setup operation completed successfully.

RN

Figure 34: Uninstalled Hub Transport Role using Command Prompt

Once the command is completed, the specified role of Exchange Server will be removed from the system.

16. Support

If you are facing any issue while decommissioning the Exchange Server, then you can connect with our team.

Product experts

USA/Canada: +1-866-348-7872
UK/Europe: +44 (0) -808-189-1438
Rest of the World: +91 (0) -981-872-5861

You can also visit https://www.nucleustechnologies.com/Contact.html to chat live with our team and to know more
about our support team.

You can email your queries at the following addresses.
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sales@nucleustechnologies.com for Sales

support@nucleustechnologies.com for Support

17. Copyright

Kernel Migrator for Exchange, any and all components, any and all accompanying software, files, data and
materials, this guide, and other documentation are copyright of KernelApps Private Limited, with all rights
reserved under the copyright laws. This user guide cannot be reproduced in any form without the prior
written permission of KernelApps Private Limited. No Patent Liability is assumed, however, on the use of
the information contained herein.

© KernelApps Private Limited, All Rights Reserved.

18. Warranty Disclaimers and Liability
Limitations

This document and other documents by KernelApps Private Limited are distributed and provided AS IS and with no
warranties of any kind, whether expressed or implied. In particular, there is no warranty for any harm, destruction,
impairment caused to the system where these are installed. You acknowledge that good data processing
procedure dictates that any program, listed above, must be thoroughly tested with non-critical data before there is
any reliance on it, and you hereby assume the entire risk of all use of the copies of this document covered by
this License. This disclaimer of warranty constitutes an essential part of this License.

In no event does KernelApps Private Limited authorize you or anyone else to use the steps mentioned in this
document in applications or systems where the failure to perform can reasonably be expected to result in a
significant physical injury, or in loss of life. Any such use is entirely at your own risk, and you agree to hold
KernelApps Private Limited harmless from any and all claims or losses relating to such unauthorized use.

19. Trademarks

Kernel Migrator for Exchange is the registered trademark of KernelApps Private Limited.

All other brand names, product names, logos, registered marks, service marks and trademarks (except above of
KernelApps Private Limited.) appearing in this document are the sole property of their respective owners. These
are purely used for informational purposes only. We have compiled a list of such trademarks, but it may
be possible that a few of them are not listed here.

Windows Server®, Windows®, Exchange Server 2003®, Exchange Server 2007®, and Active Directory®, are
registered trademarks of Microsoft Corporation.
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